
Maternity 
Unit



Come and see why generations of Gold 
Coast families have chosen Pindara.
•	 Private rooms/ensuite facilities
•	 Newly renovated rooms
•	 Close proximity to Obstetricians’ consulting rooms
•	 Newly refurbished birth suites
•	 Access to Theatre complex
•	 Level Two Nursery
•	 Antenatal classes
•	 Rest periods
•	 Menus to cater for all needs
•	 Facility for partners to purchase meals
•	 Coffee/tea making facilities
•	 Education booklet
•	 Experienced midwives
•	 Lactation consultants

If you wish to view our facilities or discuss your individual 
requirements please phone the hospital on 07 5588 9888.

Our commitment to care
The Maternity Unit at Pindara is an accredited 40 bed unit. 
We are committed to maintaining our excellent standard of 
quality care in a friendly, safe and comfortable environment. 
We understand that every birth is a very special and unique 
event.  We believe in a flexible approach to care, which means 
our midwives, in conjunction with your Obstetrician, will 
support and encourage you, within a family centred caring 
environment. We aim to provide you and your baby with the 
best personalised care and attention during your stay. 

Your accommodation
We have pleasure in offering private rooms with ensuite 
facilities, television and phone. 

Menus provide nutritious and appetising meals and 
special requirements are catered for on request. For a small 
charge, your partner is welcome to join you for a meal.

Light snacks and drinks are also available at our kiosk.

Nursery
Our Level Two Nursery is fully equipped to meet the 
needs of sick and premature babies. It is staffed by 
experienced midwives, skilled in the care of newborn babies. 
Paediatricians provide 24-hour coverage.
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Education services
When preparing for that special arrival, we recommend that if 
you are expecting your first baby you take part in our Antenatal 
Education Program. All antenatal classes are conducted by 
qualified childbirth educators.

Please see the brochure or phone the hospital on  
07 5588 9888.

During your hospital stay you will be provided with an 
education booklet and have supported education by the 
maternity nursing staff. Fathers are welcome to be involved 
in the daily routine and education associated with caring for 
a new baby.

Visiting
Visiting hours are between 11am - 1pm and 4pm - 8pm daily. 
To ensure our new mothers receive adequate rest, we restrict 
all calls and visitors during the rest period 1pm - 4pm.

Booking into the hospital
Please call the toll free number (1800 813 071) to the patient 
service centre Monday – Friday (7am to 8.30pm) to book into 
the hospital when you are around 10 – 14 weeks pregnant. 
This call confirms your doctor’s booking and at the same 
time all personal and financial details are discussed. There 
are no longer any complicated forms to complete.

Please have the following with you when you make this call:
•	 Health fund name, table and membership number
•	 Medicare Card
•	 Expected Date of Delivery
•	 Credit Card Details*
•	 Pharmaceutical Benefits Card* (*if applicable)

Please be advised that this phone call will take approximately 
10 – 20 minutes. If you are hearing impaired, or speak another 
language, please arrange for someone to assist you with the call.

At the completion of this call, please ask to be transferred 
to Maternity if you wish to book antenatal classes.

Due to the high demand for the antenatal classes it is 
strongly recommended you book at this time to avoid 
disappointment.
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